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Wagner Asia Equipment LLC    Wagner Asia Automotive LLC         Wagner Asia Leasing LLC         Shandong Equipment LLC 

Hastings Deering Mackay Hydraulic and Powertrain CRC Visit..  
During March 2011, twelve Wagner Asia technicians and trainers visited 

Australia for three weeks. First week involved Applied Failure Analysis (AFA) 

training at Caterpillarôs Melbourne Training facility.  Participants were exposed to 

a wide range of failed components, including engine parts, hardware, gears and 

bearings. The group was also taken through theoretical classes on theories of 

wear, metallurgy and fracture mechanics. The 4-day program combined 

elements of Caterpillarôs Level 1 and Level 2 AFA training packages.                        

The following two weeks of the trip involved the group gaining practical, hands-

on experience in the rebuilding of major components. The group travelled to 

Central Queensland to work with Hastings Deeringôs Mining Component Rebuild 

Centers in Rockhampton and Mackay.  

 

 

 

Hastings Deeringõs Mining Component Rebuild Centers in Rockhampton and Mackay. 

 

The visitors split into two teams; one group spent two weeks working 

through the rebuilding of powertrain and hydraulic components in 

Mackay, while the second group spent time in the Rockhampton 

Engine Rebuild facility.                                                                            

In each location participants were engaged in the tearing down of 

major components, assessment of parts reusability, parts cleaning 

and salvage and final reassembly and testing. Several people within 

each group were engaged in assessing and recording details of the 

special tooling, facilities and processes used to drive rebuild 

efficiency and ensure the highest quality of rebuild & repair. 

The processes and controls involved in the test operations of the 

engine dynamometer and powertrain / hydraulic test bench were 

also collected.                                                                                 

A key aspect in the teamôs travel to Australia was to allow Wagner 

Asia technicians to work side by side with experienced Hastings 

Deering service people. This activity taught and reinforced correct 

component assembly techniques.  Throughout the visit Hastings 

Deering management expressed the satisfaction with the ability of 

the Wagner group and commented favorably on the observance 

of safe working practices.  

 

Twelve Wagner Asia technicians and trainers visited 

Australia for three weeks. April 2011. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

News                                                            
Wagner Asia Equipment LLC 

 

²ŀƎƴŜǊ !ǎƛŀΩǎ /ƻƳǇƻƴŜƴǘ wŜōǳƛƭŘ /ŜƴǘŜǊ ǳǘƛƭƛȊŜǎ ǘhe 

following state-of-the-art shop equipment; Engine 

Dynamometer (xxx HP), Transmission Test apparatus, 

Hydraulic Cylinder Hone Machine, Cylinder Bench, 

High Pressure Parts Washer, Paint booth, Ceramic 

Sand Blasting, and other capabilities. Eight pedestal 

cranes strategically laid out throughout the CRC 

facilitate fast and efficient rebuilds. The CRC enables 

accurate diagnoses and troubleshooting, and can 

rebuild and repair components up to Caterpillar 793 

Off-highway trucks and D11 tractors. 

Undercarriage Service ς ²ŀƎƴŜǊ !ǎƛŀΩǎ Ŧǳƭƭȅ ŜǉǳƛǇǇŜŘ ¢ǊŀŎƪ {ƘƻǇ 

offers a 350 ton track press, allowing the repair of undercarriage 

components up to Caterpillar D11T size. This includes the 

rebuilding of idler shells, track-chain rebushing, grouser rebuilding, 

etc.  

Hydraulic Cylinder Service  ς Capabilities include hydraulic system 

troubleshooting and component rebuild & repair. The shop can 

delivery cylinder lapping, honing, grinding,  machining and 

pressure testing, which is  an integral parts of the hydraulic repair 

service. Our Hydraulic test bench offers complete testing and 

adjusting of hydraulic pumps, motors, cylinders and other 

hydraulic components.  

Hydraulic cylinder reconditioning features a cylinder bench 

designed for fast disassembly and assembly. An automatic honing 

machine is capable of reconditioning cylinders from 35 -530 mm  

(1.5 to 21 inches) in diameter and up to 5.8 m (19 feet) long. 

 

 

 

Component Rebuild Center ς Wagner Asia is investing 10 

million US dollars in the launch of its world class 

Component Rebuild Center (CRC) in Ulaanbaatar, 

Mongolia. Caterpillar customers in Mongolia can take 

advantage of the second life built into every Caterpillar 

component. Our Component Rebuild Center will be able 

to rebuild or repair components from turbochargers to 

entire engines, torque converters, transmissions and 

other major power train components. Each rebuild will be 

made to exacting Caterpillar standards. All engine rebuilds 

will be dynamometer tested to ensure factory 

performance. All rebuilt transmissions will be 

performance verified on our hydraulic test bench, assuring 

Wagner customers that their rebuild components deliver 

a long and reliable second life. These in-house services 

provide customers with high quality, fast turnaround and 

maximum value.  

 
 

 
   

bƻǘ ¸ŜǘΣ ōǳǘ /ƻƳƛƴƎΧ Wagner Asia Component Rebuild Center (CRC) 

Installation works are simmering inside the Wagner Asia Component Rebuild Center 

Component Rebuild 

Center, Ulaanbaatar            



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

News                                                                

Parts & Services 

Warehouse Operations and                             
Inventory Control

 

 

Wagner Asia Field Services. Assembly Caterpillar D11T 

track type tractorat the South Gobi Sands, OvootTolgoiCoal 

Mine, NariinSukhait, 950 kmsfrom Ulaanbaatar  Main Shop

 

  

Product Support                                                                                                                                                                    

Our goal is to provide products and services that enhance 

the value of Caterpillar and Non Cat equipment for our 

customers. We accomplish this by doing the following:  

 

Services  ð Comprehensive Field and Workshop service 

operation  

Customer Support Agreement ð we offer complete CSAs for both Preventive 

maintenance and Total repair. CSA saves your time and costs, and to rely on Cat 

Dealer maintenance expertise, and keeps you concentrated on your major business.  

Preventive Maintenance ð regular maintenance on a machine based on service 

intervals prescribed in the Operation and Maintenance Handbook .  Preventive 

maintenance keeps the costs down by reducing  the likelihood of machine failure and 

maintaining machine efficiency.  

Complete Machine Inspection  provided by our trained technicians or PSSRs with 

advanced diagnostic tools, the inspection results will help you in your equipment 

management decisions.  

Repair Maintenance  ð Repair and Maintenance Contracts provide complete 

coverage for new Caterpillar machines.  

Field Services  ð Field service technicians arrive on your job site with fully equipped 

service shops on wheels. Their heavy-duty trucks are equipped with cranes, air 

compressors, cutting and welding equipment, and the latest technology in electronic 

equipment for fast and accurate troubleshooting and repairs.  

 
Parts Operations that lead to improved customer satisfaction, improved 

asset management and reduced costs. Wagner Asia Parts performance stepped 

up to a new strategic and logistical leadership level, where Parts Operations, 

Warehouse Operations, and Warehouse Support are based on the original 

primary focus of Inventory Control. 

Å Parts Operations ς Parts department productivity, Orders, return and 

core processing, Cost per activity and Inventory maintenance  

Å Inventory  Control ς Turnover, Service%, Emergency service charges, 

Stock purchase order  

Å Warehouse Operations  ς Warehouse productivity, Inventory accuracy 

and inventory density, Space utilization, Capital spent vs planned.  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

News                                                                         
All Companies 

 

 

Wagner Asia has successfully participated in 

AgroTech-2011, òAgricultural Machinery 

Exhibition and The National Agricultural 

Forumó,  organized by Ministry of Food, 

Agriculture and Light Industry of Mongolia.  

The Expo was held in Darkhan branch office 

of the Gatsuurt LLC on April 7, 8th with 

approximate of 1000 Expo visitors. The 

Agricultural Forum was held on April 9th in 

Theatre Facility of the Darkhan with 600 

participants from all 21 aimags of Mongolia.  

AGRO TECH EXPO-2011 was divided into 
three major sectors: 
*Machinery exhibition, where we put 8 
Challenger, Sunflower, T&L equipment 
*Exhibition Booths   
*Private rooms, where WAE LLC and WAL 
LLC made detailed introduction about AGCO 
products and options for leasing of Agricultural 
equipment. WAL LLC Sales representative 
Narantsetseg made lease contacts with about 
30 potential Agro customers, including big 
farmers from Dornod, Bulgan, Selenge and 
Tuv aimags of Mongolia. 

 

AGRO TECH EXPO 2011 ð Mongolia, Darkhan City, Darkhan Uul Aimag 

 

 

Challenger MT565B, MT745B Tractors at AGROTECH 

April 7 ï 9, 2011. Mongolia AGRO TECH EXPO ï 2011. 

Wagner Asia Equipment LLC is presenting during the Agro 

Tech Expo Challenger Agricultural Tractors and 

Combiners, Sun Flower Tillage Equipment, Seed sprayer, 

T&L Irrigation equipment. Wagner Asia Leasing LLC has 

offered its financial lease services for the agricultural 

customers, came to EXPO from 21 aimags of Mongolia.  

AGCO was established in 1990 with the purchase of Deutz Allis 

Corporation from German-based Kloeckner-Humboldt-Deutz AG. Since 

that time, AGCO has become a worldwide farm machinery company 

through market growth, strategic acquisitions and cutting edge agricultural 

solutions. AGCO products are available through 2,600 independent dealers 

and distributors in more than 140 countries.  Wagner Asia Equipment LLC 

became as Challenger and Sunflower dealer in Mongolia in 2009. We have 

introduced more than 10 different models of Challenger Tractors, 

Combines and Sunflower Tillage equipments.  

 

Wagner Asia Darkhan Branch Participating at Mongolia AGRO TECH EXPO -2011 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Development and 

Training 

 

 

ʍʠʡʤʵʣ 

ʜʘʛʫʫʣ

ECM

ʄʘʰʠʥʳ 

ʤʵʜʵʵʣʵʣ

Cɸʊ-ʠʡʥ 

ʤʵʜʵʵʣʵʣ

ɺʘʛʥʝʨʠʡʥ 

ʤʵʜʵʵʣʵʣ

EquipmentManager-ʀʥʪʝʨʥʝʪʵʵʨ ʚʝʙ װʡʣʯʠʣʛʵʵ

ɸʥʪʝʥʘ 

Product-link 

(PL321 ʤʦʜʫʣʴ)

ʄʵʜʵʵʣʵʣ 

 

Technical Services Manager Uyangaa Khurelbaatar is providing the Product 

Link Training, explaining what brings values to Caterpillar customersé   

Wagner Asia  in Caterpillarôs Orbcom low orbite satellite, covered Mongolia 

since 2008  http://www.wagnerasia.com/Online%20Service.html 

 Product Link / Vision Link gives the customer more 

timely and useful information about how the equipment is 

performing right now. Product Link helps the customer 

better manage the fleet, for maximum efficiency and 

productivity cƻƴǘǊƻƭ ƛǘΩǎ ƻǿƴƛƴƎ ŀƴŘ ƻǇŜǊŀǘƛƴƎ ŎƻǎǘǎΦ Lǘ 

really does pay to know the Product Link. Product Link is 

web based Customer On-line Service with authorized User 

ID and passwords. With Product Link customer will get 

more accurate and timely information about the location 

of equipment, manage the fuel, schedule the 

maintenances and order parts in right time. It answers all 

your questions in remote distance about the Equipment 

CƭŜŜǘ ά²ƘŜǊŜ ƛǘ ƛǎΚ ²Ƙŀǘ ƘŀǇǇŜƴŜŘΚ Iƻǿ Ƴŀƴȅ ŀǊŜ ǘƘŜȅΚέ 

What does it mean for customer Product Link. 

*On-line Services for Customers             *Manage Fuel Monitoring 

*Intuitive Vision Link Interface             *Manage Your Assets 

*Satellite & Cellular Connectivity              *Manage Your Fleet     

*Robust Hardware                 *Manage Maintenance 

*Caterpillar-Dealer-Customer interaction *Easy Parts Ordering

 http://www.wagnerasia.com/Online%20Service.html 

   
 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Safety First 

 

The safety department has been very busy this month. We 

have been working with each department to conduct a άwƛǎƪ 

!ǎǎŜǎǎƳŜƴǘ {ǳǊǾŜȅέΦ  9ŀŎƘ ŘŜǇŀǊǘƳŜƴǘ ǿŀǎ ŀǎƪŜŘ ǘƻ ŦƻŎǳǎ ƻƴ 

at least ten potential risks and what could be done to reduce 

or eliminate the risk. All departments came up with many 

good ideas and ways to make our workplace safer. We 

completed an overall survey for all employees on how we are 

doing in regards to safety and our communications. 

Thanks to all who responded with excellent comments and 

recommendations. It will serve to make us better at WAE.  The third 

survey was taken from employees to give us feedback on our van 

ŘǊƛǾŜǊǎΦ hǳǊ Ǿŀƴ ŘǊƛǾŜǊǎ ǘƻǳŎƘ ŀƭƳƻǎǘ ŀƭƭ ŜƳǇƭƻȅŜŜǎΩ ƭƛǾŜǎ ŜǾŜǊȅ Řŀȅ ōȅ 

bringing them safely to work and taking them home safely every day. 

¢Ƙŀǘ ƛǎ ²ŀƎƴŜǊ !ǎƛŀΩǎ ƎƻŀƭΦ ά{ŀŦŜƭȅ IƻƳŜ 9ǾŜǊȅ 5ŀȅέΦ  ²Ŝ ŀǊŜ ǇƭŀƴƴƛƴƎ 

to hold a First Aid training Course at Wagner from the Mongolian Red 

Cross. Ten people will be selected to be involved in training the trainer 

program. 

They will get forty hours of first aid 

training and a Red Cross Certificate 

as a qualified trainer and then come 

back and train the rest of us. It is 

exciting times at Wagner Asia. 

Employees are coming to me with 

great safety suggestions and are 

following our training procedures. 

Thank you Wagner Asia Mongolia 

for being and thinking                      

ά{ŀŦŜǘȅ CƛǊǎǘ!έΦ Glen Cronan. 

 

 

 

Safety is very important to all of us a Wagner Asia. Our 

cleaning crew practices safe cleaning techniques and are 

continually learning how to do their jobs safely. 

 

Wagner Asia òB-leveló welder holds 

welding safety training class for all our 

welders to show the safe way to weld and 

grind. Chuluunbaatar has been a Welder 

for more than ten years and took the time 

to instruct the younger WAE technicians. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Human Resources 

Wagner Asia New Hires in March ð April 2011 

¶ BAASANKHUU Jargalsaikhan has been hired as a Guard at KB Branch in Admin department effective from 10th of Mar, 2011. 

¶ BUYANJARGAL Mania has been hired as an Utility Worker at TSTS Branch in Rental department effective from 18th of Mar, 2011. 

¶ OCHIRKHUYAG Purvee has been hired as a Sales Representative in  Sales department effective from 21st of Mar, 2011. 
He can be reached at: ochirkhuyagp@wagnerasia.com; and his company provided cell phone number is 99998224.  

¶ OYUNTUYA Narantuya has been hired as a  Sales Assistant in Sales department effective from 23rd of Mar, 2011. 
She can be reached at oyuntuya@wagnerasia.com.  

¶ GANBAT Shaariibuu has been hired as a Training Instructor at WAA in Training department effective from 25th Mar, 2011. 

¶ MUNKH-ERDENE BATTUMUR has been hired as a Guard at KB Branch in Admin department effective from 26th of Feb, 2011. 

¶ JAVKHLAN Enkhee has been hired as a Sales Representative in  Sales department effective from 28th of Mar, 2011. 
He can be reached at javkhlan@wagnerasia.com and his company provided cell phone number is 99998225. 

¶ TUYATSETSEG Saynyam has been hired as a Rental Counterman in Rental department effective from 30th of Mar, 2011. 

¶ CHULUUN Tseren-Ochir has been hired as a Agco-Sales Manager in Sales department effective from 31st of Mar, 2011. 
He can be reached at chuluun@wagnerasia.com 

¶ BAYAR Baatar has been hired as a Warehouseman in Parts department effective from 1st of Apr, 2011. 

¶ ARIUNBOLD Makhsed has been hired as a Warehouseman in Parts department effective from 1st of Apr, 2011. 

¶ GANZORIG Jargalsaikhan has been hired as a Warehouseman in Parts department effective from 1st of Apr, 2011. 

¶ NOMIINBAYASGALAN Gunchinsuren has been hired as a Warehouseman in Parts department effective from 1st of Apr, 2011. 

¶ GANTSOOJ Dashnyam has been hired as a Warehouseman in Parts department effective from 1st of Apr, 2011. 

¶ TSOGTBAYAR Sodtsetseg has been hired as a Warehouseman in Parts department effective from 1st of Apr, 2011 

¶ MUNKH-ORGIL Shijirbaatar has been hired as a Warehouseman at Darkhan in Parts department effective from 4th of Apr, 2011. 

¶ BATTSETSEG Moononkhuu has been hired as a Receptionist in PSO department of WAA LLC effective from 1st of Apr, 2011. 

¶ BOLD-ERDENE Borkhuu has been hired as an Office Clerkin PSO department of WAA LLC effective from 4th of Apr, 2011. 

 

ERSP - Employees Retirement Savings Plan   
In order to retain well qualified employees, company created and started ERSP.  In an effort to do this our ERSP must be innovative to maintain a 

healthy work environment and satisfied employees.  ERSP demonstrates that we care about and value our employees and want to provide a benefit for 

them to help manage their future. Employees, who are employed by WAE and WAA and are not covered by any other Wagner Sponsored retirement 

Plan, are eligible to participate in the ERSP.                            

Employeeôs contribution 181,873,528.41 MNT, 135,043.76 USD            Employerõs contribution 128,428,157.93 MNT, 95,259.43 USD  

Company spent 230,303.18 USD for Employeeôs ERSP in 2010.        Company spent 310,301,686.34 MNT for Employeeôs ERSP in 2010. 

Housing loan:  
Company incorporated with Khan Bank issue the housing loan to assisting eligible employees in financing the purchase of a principal Residence by way 

of mortgage. Totally 26 employees got the housing loan from this housing loan project in 2010.  

April, 2010. We increased our WAE housing loan fund by 200,000.00 USD and Khan Bank fund 244,000.00 USD. Total 50 applicants applied for a 

loan, received 22 employees that are enrolled to EHL program. Loaners by department: Service ï 16; Administration ï 2; Rental ï 1, WAA LLC ï 1; 

Accounting ï 2. 

October, 2010. Four more employees are enrolled in EHL. Loaners by Department: Service -1; WAA LLC -1; Accounting ï 2. 

 

Wagner Asia 2010 Housing Loan and Retirement Saving (ERSP) Report 

mailto:ochirkhuyagp@wagnerasia.com
mailto:oyuntuya@wagnerasia.com
mailto:javkhlan@wagnerasia.com
mailto:chuluun@wagnerasia.com


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Employee Profile 

Munkhbat  Khayragva ð 

working 11 years with Wagner 

Asia, a leading technician in 

Mining and Energy industry of 

Mongolia, experienced Engine 

technician with diesel engine 

expertise in Russia and 

Czechoslovakia. Wagner Asia 

òAó-level technician will 

operate engineôs repair and 

builds in Component Rebuild 

Center 

 

 

Nyambaatar Vandavsuren  ð Service Shop 

Supervisor during 2005 ï 2007, working 10 years 

with Wagner Asia, ñAò-level technician will operate 

Hydraulic Systems Equipment in CRC. 

 

 
Wagner Asiaõs Technicians Visit to the Hastings 

Deering Mackay Hydraulic and Powertrain CRC  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


