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Hastings Deering Mackay Hydraulic and Powertrain CRC"
During March 2011, twelve Wagner Asia technicians and trainers vis
Australia for three weeks. Feet imvolved Applied Failure Analysis (AF
training at Caterpillards Mel b
a wide range of failed components, including engine parts, hardware
bearings. The group was also taken throwglt#thetasses on theories c
wear, metallurgy and fracture mechanicslayh@dgram combined

el ements of Caterpillards Leve
The following two weeks of the trip involved the group daiainggmes
on experience in the rebuilding of major components. The group tra)
Central Queenslandtwo r k wi t h HiagQomporgest Rebu
Centers in Rockhampton and Mackay.
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Twelve Wagner Asia technicians and trainetsdisi
Australia for three weeks. April 2011.

Hastings wi[?ng @omponegtdebuilCenters in Rockhampton and Macl

The processes and controls involved in the test operatic
engine dynamometer and powertrain / hydraulic test bel
also collected.

A key aspect in the teambd
Asia technicians to work side by side with experienced t
Deering service people. This activity taught and reinforc
component assembly techniques.gitubthe visit Hasting
Deering management expressed the satisfaction with th
the Wagner group and commented favorably on the obs
of safe working practices.

The visitors split into two teams; one group spent two wee
through the rebuilding of powertrain and hydraulic campor
Mackay, while the second group spent time in the Rockha
Engine Rebuild facility.

In each location participants were engaged in the tearing ¢
major components, assesswieparts reusability, parts clean
and salvage and final reassembly and testing. Several pec
each group were engaged in assessing and recording deti
special tooling, facilities and processes used to drive rebui
efficiency and eme thénighest quality of rebuild & repair.
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maximum value.

Component Rebuild
Center, Ulaanbaatar

Component Rebuild CenterWagner Asia is investing 10
million US dollars in the launch of its world class
Component Rebuild Center (CRC) in Ulaanbaatar,
Mongolia. Caterjflar customers in Mongolia caake
advantage of the second life built into every Caterpillar
component. Our Component Rebuild Center will be able
to rebuild or repair components from turbochargers to
entire engines, torque converters, transmissions and
other major power train components. Each rebuild will b
made to exacting Caterpillar standards. All engine rebuil
will be dynamometer tested to ensure factory
performance. All rebuilt transmissions will be
performance verified on our hydraulic test ben@ssuring
Wagner customers that their rebuild components deliver
a long and reliable second life. Theséouse services
provide customers with high quality, fast turnaround and
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following stateof-the-art shop equipment; Engine
Dynamometer (xxx HP), Transmission Test appara
Hydraulic Cylinder Hone Machine, Cylinder Bench,
High Pressure Parts Washer, Paint booth, Ceramic
Sand Blasting, and other capabilities. Eight pedest:
cranes strategically laid out throughout the CRC
facilitate fast and efficient rebuilds. The CRC enabl
accurate diagnoses and troubleshooting, and can
rebuild and repair components up to Caterpillar 79:
Off-highway trucks and D11 tractors.

UndercarriageServiceg2 | 3y SNJ ! A Q& Fdzf ¢
offers a350 ton track pressallowing the repair of undercarriage
components up to Caterpillar D11T size. This includes the
rebuilding of idler shells, traeghain rebushing, grouser rebuilding
etc.

Hydraulic Cylinder Service Capabilities include hydraulic syster
troubleshooting and component rebuild & repair. The shop can
delivery cylinder lapping, honing, grinding, machining and
pressure testing, which is an integral parts of the hydraulic repe
service. OuHydraulic test bencloffers complete testing and
adjusting of hydraulic pumps, motors, cylinders and other
hydraulic components.

Hydraulic cylinder reconditionindeatures a cylinder bench
designed for fast disassembly and assembly. An auticrhahing
machine is capable of reconditioning cylinders from3% mm
(2.5 to 21 inches) in diameter and up to 5.8 m (19 feet) long.



News

Parts & Services

Product Support

Our goal is to proviel products and services that enhanc
the value of Caterpillar and Non Cat equipment for our
customers. We accomplish this by doing the following:

P |

Wagner Asia Field ServicAssembly Caterpildrl T
" track type tractoat the South Gobi Sa@isyoffolgoCoal
MineNariirSukhajt950kmsfrom Ulaanbaatar Main Sh

Servicesd Comprehensive Field and Workshop servi
operation

Custome Support Agreemedtwve offer complete CSAs for both Preventive
maintenance and Total repair. CSA saves your time and costs, and to re
Dealer maintenance expertise, and keeps yduatetcenyour major busine:

Preventive Maintenanéeeguar maintenance on a machine based on serv
intervals prescribed in the Operation and Maintenance Handbook . Pre\
maintenance keeps the costs down by reducing the likelihood of machir
maintaining machine efficiency.

Complete Machinaspectionprovided by our trained technicians or PSSR:
advanced diagnostic tools, the inspection results will help you in your eq
management decisions.

Repair Maintenana&Repair and Maintenance Contracts provide complet
coverage for n@aterpillar machines.

Field Service$ Field service technicians arrive on your job site with fully
service shops on wheels. Their-tiegviyucks are equipped with cranes, air
compressors, cutting and welding equipment, and the l&gstiteelearonic
equipment for fast and accurate troubleshooting and repairs.

Parts OperationShat lead to improved customer satisfaction, improved
asset management and reduced costs. Wagner Asia Parts perfornapped
up to a new strategic and logistical leadership level, where Parts Operations,
Warehouse Operations, and Warehouse Support are based on the original
primary focus of Inventory Control.

Warehouse Operations anc
Inventory Control
G | 02 7S RV

A Parts Operations; Parts department productivity, Orders, retuamd
core processing, Cost per activity and Inventory maintenance

A Inventory Control; Turnover, Service%, Emergency service charges ' iﬁ
Stock purchase order o
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A Warehouse Operations; Warehouse productivity, Inventory accuracy
and inventory density, Space ligation, Capital spent vs planned.
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April 77 9, 2011. Mongolia AGRO TECH EXPO i 2011.
Wagner Asia Equipment LLC is presenting during the Agro
Tech Expo Challenger Agricultural Tractors and
Combiners, Sun Flower Tillage Equipment, Seed sprayer,
T&L Irrigation equipment. Wagner Asia Leasing LLC has
offered its financial lease services for the agricultural
customers, came to EXPO from 21 aimags of Mongolia.



Development and
Training

THE NEW PRODUCT LINK
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e e See your entire fleet at a CATDTE
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Produd Link / Vision Linkgives the customer more HENEw pROUCT LK
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timely and useful inforration about how the equipment is e R i |+ Ao -
q - . T e | aers @D Mt aintenanc
performing right now. Produdtink helps the customer %—J ad o Timely Maintenance
== soven D
better manage the fleet, for maximum efficiency and - gy Management
.. i e « Z T = « Alerts based on Caterpillar
productivity @ y U N2 f AlUQa 2¢oyAy3 | — s ‘b” - retcomrlr\ended maintenance
Protct Fand PM2 averdue by 1 intervals
really does pay to know the Produdnk. Product.ink is e , - Soo whats been dono and
W Goups what’s due now

PM3 duon 11/06/10 {5 hrs| ; :
= Avoid overdue service

+ Reduce 0&0 costs

web based Customer Gine Rrvice with authorized User
ID and passwords. With Produanhk customer will get
more accurate and timely information abouteghocation
of equipment, manage the fuel, schedule the 4
maintenancesnd order parts in right time. It answers all 1
your questions in remote distance about the Equipment
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THE NEW PRODUCT LINK

Fuel Level

What does it mean for customeasdRictLink P . (‘,"1
Peparting -
. . . . W’Eo a0t s Narts
*Online Services for Customers ~ *Manage Fuel Monitoring ~ **™* i Lietime Fuel
Serial Numd
BIRCR Events 5,133
*Intuitive Vision Link Interface *Manage Your Assets o EERE Gallons
Diagnestics
*Satellite & Cellular Connectivity *Manage Your Fleet Eies Momtorir',g ;
. = See fuel level d total
*Robust Hardware *Managélaintenance fiol s af‘;e;;noe o :
- Efficiently route fuel trucks = 2.0hrs
" . . . . « Track fuel costs with timely | 04 3.0hr
CaterpillaDealetCustomer interactiorf Easy Parts Ordering e .
. 184 37.0hrs

http://www.wagnerasia.com/Online%20Sédhmtrdke




Safety First

Safety is very important to all of us a Wagner Asia. Ou
cleaning crew practices safe cleaning techniques and .
continuallylearninghow to do their jobs safely.

The safety department has been very busy this month. We /" !
have been working with each department to conduct av A a
' 3aSaaySyad {dz2NBSeé o 91 OK |
at least ten potential risks and what could be done to reduc
or eliminate the risk. All departments came up with many
good ideas and ways to make our workplace safer. We
completed an overdbkurvey for all employees on how we are
doing in regards to safety and our communications.
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Wagner 4Aesvied 60 Buel d. Thanks to all who responded with excellent comments and

j recommendations. It will serve to make us better at WAE. The third
survey was taken from employees to givefeedback on our van
RNAGSNED® hdz2NJ Oy RNAIDSNE (2 dzO0K
bringing them safely to work and taking them home safely every day
CKIG A& 21 3ySNI!aAlQa 32+t 0 af
to hold a First Aid &ining Course at Wagner from the Mongolian Red
Cross. Ten people will be selected to be involved in training the train
program.

They will get forty hours of first aid
training and a Red Cross Certificatt
as a qualified trainer and then com:
back and tran the rest of us. It is
exciting times at Wagner Asia.
Employees are coming to me with
great safety suggestions and are
following our training procedures.
Thank you Wagner Asia Mongolia
for being and thinking
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Human Resources

Wagner Asidlew Hires iMarchd April2011

BAASANKHUU Jargalsaikihais been hired aSaardat KB Branch in Admin department effectivé dfdvial,(2011.
BUYANJARGAL Mahis been hired aslatility Workeat TSTS BranohRental department effective ffooh M&r, 2011.
OCHIRKHUYAG Purtess been hired aSales Representatiire Sales department effective fréof ®ar, 2011.

He can be reachedoghirkhuya@@wagnerasia.coamd his company provided cell phone number is 99998224.
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T OYUNTUYA Narantuas been hired assales Assistarih Sales department effective froaf Rir, 2011.
She can be reachegwintuya@wagnerasia.com

GANBAT Shaariibtnas been hired a$mining Instructor at WAR\Training department effective ffavia252011.
MUNKHERDENE BATTUMRHS been hired aSaardat KB Branch in Admin department effectivédfdrel26201.
JAVKHLAN Enkhéas been hired aSales Representatiire Sales department effective froof Réar, 2011.
He can be reachegazkhlan@wagnerasia.aathhis company provided cell phone number is 99998225.
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TUYATSETSEG Saynysms been hired aRental Counterman Rental department effective fiayhNaar, 2011.
CHULUUN Tser€@rthirhas been hired adgcoSales Managén Sales department éffedrom 3®f Mar, 2011.
He can be reachediluun@wagnerasia.com

= =

BAYAR Baatdras been hired agvarehousemain Parts department effective ffofApr, 2011.

ARIUNBOLD Makhdeak been hired @8/arehouseman Parts department effective frofApr, 2011.

GANZORIG Jargalsaiklieas been hired agvarehouseman Parts department effective frofrApr, 2011.
NOMIINBAYASGALAN Gunchinshasrbeen hired agvarehouseman Parts department effective fitahAlpr, 2011.
GANTSOOJ Dashnyaas been hired agvarehouseman Parts department effective frofApr, 2011.
TSOGTBAYAR Sodtset$e been hired agvarehouseman Parts department effective frofrApr, 2011
MUNKFDRGIL Shijirbaathas beehired as #arehouseman at DarkharParts department effective frofApr, 2011.
BATTSETSEG Moononkihas been hired aReceptionisin PSO departmen\AA LL&ffective fromtdf Apr, 2011.
BOLDBERDENE Borkhinas been hired as@iffice Clerikh PSO department\AA LL@ffective fronthdf Apr, 2011.
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Wagner Asid010 Housing Loan andtiRement SavinERSP) Report

ERSR Employees Retirement Savings Plan

In order to retain well qualified employees, company created and started ERSP. In an effort to do this owaERSE mazshtagn
healthy work environment and satisfied employees. ERSP demonstrates that we care about and value our emplimieasbandfivd
them to help manage their flEarployees, who are employed by WAE and WAA and are not covéredWWgagmer &ponsored retirer
Plan, are eligible to participate in the ERSP.

Empl oyeeds contr i H3b0436WUSD1 SEMB 7 8y & R 8 s 1R 4A2VINMOB BINT; 95,859.43 USD

Company spent 230,303.18 UEbmhbamyEmpleayes8d®, BRIP 681 . 3@ 1 0.

Housing loan:
Company incorporated with Khan Bank issue the housing loan to assisting eligible employees in financingdipalpResidsecef Bypn
of mortgag@otally 26 empkes got the housing loan from this housing loan project in 2010.

April, 2010We increased our WAE housing loan fund by 200,000.00 USD and Khan Bank fund Zdta0R0.80plikbts applied fo
loanreceived22 employedbatare enrolled to EHL progtaraners by department: SeiviéeAdministratian2; Rental 1, WAA LLC 1;
Accounting?2.

October 2010Fourmoreemployees aeamrolleéh EHL Loaners by Department: Sefid¥#AA LL&; Accounting?.
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Employee Profile

Nyambaatavandavsurerd Service Shop MunkhbatKhayragva
Supervisor during 20@®07, workirdd® years workind 1 years with Wagner
with Wagner Asjia Aedel technician will opere Asia,a leading technician in
Hydraulic Systems Equipm&R @

Mining and Energy industry ¢
Mongolia, experienced Engir
technician with diesel engine
expertise in Russia and
Czechoslovakid/agner Asia
0 Alével techniciawill
operate engi@eaepair and

builds in Component Rebuild WagneAsi ads Techniciar
A Deering Md@y Hydraulic and Powertrain CR




